How to update an existing Myday Sync Server Installation

Step 1: Download the Installer

+ Download the Myday Sync Server install package from the provided location.
Step 2: Check the Myday Sync Server Logon Account

+ Open the Windows Services screen.
« Locate Myday Sync Server in the list and check which account it logs in as.
« If it's not using the Local System account, take note of the current logon account and ensure you know the password. You'll need it after
the update is installed.
4 Senvices - o x

File Action View Help
e [0 HDaz Bm reun

Ereeer o
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& Microsoht i5CS! Intiator Send_. Manages Int_ Manual Local System
i_‘—:i:;::;‘“ﬂ @ Microsaft oritoring Agent  The Moritori. Rurving  Automatic Local System
6 Microsot Moritoring Agent . Monitors the_ Disabled Local System
©Microsoh Maritoring Agent _  Sends events_ Disabled Network Senvice
Description: &) Mierosoft Moritering Agent  Repodtstat.  Rupning  Manual Local System
:iﬁz:’:;:’:::;‘:"ﬂ:ms G Microsal Passport Provides pro_ Monsl (Tigg_.  Local System
EhMicrosatt Passport Container  Manages loc Manual (g Local Senvce

& Microsaft Saftware Shadow . Manages sol_
) Microsaft Storage Spaces SMP Host senice
{6 Microsaft Store Install Service  Provides inr.
Service for la..

Local System
Network Service
Local System
Local System

&) NetTep Port Sharing Service  Provides abil_ Local Service
&, Netlogen Maintains a _ Local System
£ Network Connection Broker  Brokers con_  Running Local System
& Network Connections. Manages ob_ Local System
1 Netwark Conmectivity Assistant Provides Dir_ Local System
E Network List Service Idertifies the_  Rurning  Manual Loeal Service
G Network Location fuareness  Collectsand - Rurning  Automatic. Network Service
& Network Setup Senvice The Network. Manual (Tigg.  Local System
(& Network Store Interface Senvi This senice - Rurring  Automatic Local Service
£} Offine Files The Offine F.. Disabled Local System
1, OperssH Authentication Age Agent ta hol Disabled Local System
(&) Optimize drives Helps the co.. Manual Logal System
&, Payments and NFC/SE Mana. Manages pa. Disabled Local Service
& Performance Countar DLL Host  Enables rem_ Manual Local Servce.
& Performance Logs & Alerts. Performance_  Rurning  Manual Local Service
G Phone Senvce Manages the_ Disabled Local Sendce.
& Plug and Play Enablesaco. Rurning  Manusl Local System
£ Portable Device Enumerator . Enforces gro_ Momual (Tigg..  Local System
Gy Power Manages po.  Rurning  Automatic Local System
& Print Spooler This service s Running  Automatic Local System
(& Printer Extensions and Notifc. This service - Manusal Logal System
£ primWorkfow._ 1013283 Print Workd.. Manual Local System

Step 3: Run the Installer

» Double-click the Myday Sync Server Installer (.msi) file to start the installation.
Note: You don't need to uninstall the old version first.

o Click "Next" when prompted.
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The Setup Wizard will install Myday Sync Server on your
computer. Click Next to continue or Cancel to exit the
Setup Wizard.




Step 4: Select Install Location

« Keep the default install location unless you know a different one is required.

Myday Sync Server Setup X

older d
stall to the default folder or click Change Me amy Gy

Install Myday Sync Server to:

C:\Program Files\Collabco\Myday Sync Server\

Change...

Back Cancel

Step 5: Review Configuration Settings
« The installer will load your existing configuration values from the previous installation.
If any values are missing, please contact support.

« Ensure the Client ID and Client Secret match the details of your remote host server used in Data Synchronization section within the

Control Panel.

« Once everything looks correct, click "Next."

@ Myday Sync Server Setup X

- myda
for this sync server from the Tenant Confrol s y y

Cloud Service Base Address: |https://sync»eu.mydaycloud.com

Api Base Url: |https://api.myday.cloud

Server Credentials

Client ID: ‘bd729fa5»8083-48bc-82bd-a04984a2a61f

Client Secret: [7er4Bmp01hGRchiKYpSwXEHefoN4xVHSthWIQthb

Use Individual Tables

Back Next Cancel

Step 6: Database Setup

« Ensure that the "Create database" option is unchecked, as the database is already in place.

¢ Click "Next."



Step 7: Start Installation

ﬁ Myday Sync Server Setup X

nfiguration m d o
L server database used for synchroni y y

[] Create Database

Database Type: |SQL Server

Server: |(local) Database: |MydaySync

Authentication

@) Integrated Windows Authentication

(O SQL Server Authentication

Username: Password:

Back Next Cancel

¢ Click "Install" to begin the installation process.
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Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back “y Install Cancel

Step 8: Adjust the Logon Account (if necessary)

o After installation, return to the Windows Services screen.

« If you need to change the logon account, right-click on Myday Sync Server and select Properties.

« Enter the username and password for the account, then click Apply and OK.



Myday Sync Server Properties (Local Computer)

General LogOn Recovery Dependencies
Log on as:

(O Local System account
Allow service to interact with desktop

(@ This account: \SyncAdmin

P
P

Confim password: ~ ®eeeesesesescse

Cancel

Browse...

Apply

Step 9: Restart the Service

+ Once you've updated the logon account, restart the Myday Sync Server service.

* The service should now be in a running state.
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Myday Sync Server

Stap the service
Eestart the service

Description:
Performs synchronisation of tenant

data stores with Myday cloud services.

Name Deseription Status. Startup Type. Log OnAs

&) Microsoft i5CS! nitiator Servi. Manages Ini. Manual Local System
) Microsoft Moritoring Agent  The Monitori Runeing  Automatic Local System
&} Microsaft Moritoring Agent . Monitors the_ Disabled Loeal System
&) Microsoft Moritoring Agent . Sends events_ Disabled Network Service
) Mierosalt Moritoring Agent - Repart statu_ Rursing  Manual Loeal System
& Mieresaft Passport Provides pro_ Monual (Trigg_  Local System
& Microsolt Passpont Container  Manages loc_ Manusl (Tigg-  Local Sendce
{8 Microsaft Sokware Shadow C_ Manages sol_ Manual Local System
18 Microsaft Storage Spaces SMP  Host senvice - Manual Network Senvice
& Microsalt Store Irstall Service  Provides infr.. Manal Lol System

183 MS-MP Launch Service
- -

& Net.Tep Port Sharing Service Disabled Local Servce
&) Netlogen Maintains a - Manual Local System
&) Nework Cornection Broker  Brokess con_ Running  Manusl (g Local System
£ Network Connections. Manages ob_ Manual Loeal System
&) Network Connectivity Assistan. Provides Dir_ Manual (figg-.  Local System
& Network List Senvice idertifies the_  Rurning  Manual Local Sendce.
& Network Location Avareness  Colleasond - Rurning  Automatic Network Seviee
G Network Setup Senvice The Network. Manual (Tigg.  Local System
) Network Store Interface Servi This sendce . Ruming  Automatic Local Service
1, 0ffine Files The Offine F. Disabled Local System
1, OperssH Authentication Age Agent ta hol Disabled Local System
&) Optimize drives Helps the co.. Manual Logal System
&, Payments and NFC/SE Mana. Manages pa. Disabled Local Service
&), Performance Counter DLL Host  Enables rem_ Manual Local Serdce
& Performance Logs & Alerts Performance_  Rurning  Manual Local Serice.
& Phone Senvice Manages the_ Disabled Local Sendce.
£ Plug and Play Eroblesaco_  Rumning  Manual Loeal System
1) Portable Device Enumerator - Enforces gro_ Monwal (Trigg- ~ Local System
& power Manages po.  Rumning  Automatic Lol System
& Print Spooler This service 5. Running  Automatic Local System
&), Printer Extersions and Notific. This senvice - Manual Local System
G PrintWaorkfiow. 1013293 Print Workfl. Manual Local System
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If you encounter any issues or missing configuration values, please contact support for assistance.




